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2. fl9T1-111`11-M-t19,11D1994 

V -'11V5KliTiii.h:',If_1/11.1 

2. ?i1i161J9JYY1 	Ipt-1.4'111'1 

lmiN'tifitifrl'51,1tMfl'15VD171 

66nfr11lIfIl527I'lfr1 

1. ialW,'191414"t11111D1`114Vi'llWAVI 

*1712-11466715141.1TIRVIID971'114r1ISAiD 

D'199gliT.514'111=/1111D111114'tYth:54'1 

(Vfl./V3-1K.) 

2. .iDS.1nTD1frITI-°r11'194114'UlilID1'1171 

Vi'llVATLITisil .:Atr611 

3. %.,'Oli_wrinli'll.lstDIrmliTcogt.riTftru 

lii111114'ffl14171f191,A3-1 ailiM4:171 

fl'ITLI%-lrifIlW111(4'01_1111LISJUfn 

Ral4 LanymIffM.11'11M 
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i'D-rtht-moiLS4tirsprimti nlotralpiwraiitifilLth,s 

tiltrdir.34104, 2559 

ticVako 

2.3 1),PM1131KfltifITIA1664f11 

1:13-1A'11VVfM14'S111,a1' 

1r7014153,1DtirlaihZRYIt'flTIN 

3. 1,11PilffM1A141949V3-15W94t 

71D1D'IS'ISITI-dfrITITI'll'1114'SJ 

4. ;"Dt1&°511D,IDTi'ltil.h:,'4'1/9/1I'D 

11{114't1 11131NM19,114""ti 

EVIfigigviiii 3 fri1V -1.1tRivinti 

3.1 a%°;IJUI.M15flaflf11TJ11)1`1 

IMi'DilltS131qt1d1191A1 

3.2 `qP1f1'13-11Wti'ltlYIDI 

D.1 ViRT-13,1:IV,; IMIDirltl 

3.3 II T.'ULILITIMTIAMILIMZ5 

N'1vi4Lvinif\IDnn59J5vm 

011DirlD313111_1TAYIt'fr 1^1 

1. 5J161_11.1f191111I541Il 

IMIDTi9t1Dti113111 11tillIAI 

2. 11/101tiolfl'ITY■ig1149fillg`-' 

71D1D'19'14ATI4119511'1U311DM 

DlgPT13-litlAlDirlS1 

3. frIWT411,11Tc',1JUR-1V9413(1K 

Li4DfriliiiiriwilD.zi'IU 

1. 5o51LIP2I3A96197111451Aig9r1 

T:,-'9J1J 1,1=flaflfrlifiVilWADtilti 

2. iDtlaVilDllel`lf15311,11`A93,111'1 

A'aro fl'Itiqt.1111D MD1 A'01T13-riqnbti 

641l 11-17611 V11,19E11T1411`1M'S I,DfITN 

LLand914'17S'IM 

3. (4'1 1.41471D,IT,;IJULYIPTUTCLIMr, 

Vq5V14LYIKViAlEfi'lli1VMPIDIVISIVIL  

/Ai'Ufl'ITIALIgIVIIADlii'Utill 

tirffrigOliiii 4 frilicarinnilsainigiarralv•Igill umr,thi,ANfilli.l1r.VianArldi 

4.1 24vTlYttinuriflZin1411'1 

DV'-lfrIlAafib11 gIVM1-11)1WISJ 

IAL'MD1013-1V1110 IA111 3-1'1U 

4.2 WirlYitiiii-it-riTii 

IMPTUTALIM:ARID1311DVi'117 TD1 

Social Media 11117114V31tITI4f19 5 

v5'1.9€1-roa1ballADtI'158J 

LITAYInqIN 

4.3 1,1,Pqn5:11AltrIn3.11,i:,' 

VYMO1g141MTIYILInfrfilA31 

qfldirThilfiegIJUlfrl 

1. 71.11,61.11.1f1'11h:Al'Ia3,19AilAAD 

V`111-191Al&ldflAkIJD1 

3-111191VIMI 

2. rillItUfl'ITI:nwiRTk&ri 

Social Media 66.4frl 

1iT.',/r13-11A1i4iV5'NfIl1taflbfll.  

VikilD1D1g41 

3. 6VIMIPM59NN-19411#1M11566'A 

31 Service mind 

1. ,15A'Lln'il 3,1i-ILISilDlfi'IT63-11r1 

fl%;1_1r3 941MODfITItafiHt1.1171 

PIDLIP93Alflfl2-111T1113-11t1 
___ 

2. :.,'1ilP913,1i164911D1f19% 

LYIPTI-dTfilIM:1,PqD1311D6`1161  TD1 

Social Media 664fiqVinlflTiAafibt-4 

_____ 
3. f1SiJnn  

lAYN41.niL:,'iliAltiMti453,1 YYRUatifi'l 

TAilifincliM 

tivisp-r-mmilti 5 nllunItirunlIgnuIVNims-n4 fi-raTfiqivngtuumr,g-inq 

5.1 1,1&vilOi'i'LlfrMilD1 

3-11MS1141/1AliTAVW1 In:5 

vi111.15:',WIFI 

1. fliTifilrlfl'ITI4fIVI?Ni 

dilitliVI'l 3-13-1WS'1141)4f1V1i1 

Vfl. firrilum 

1. iDt1`,1,110\114f1V,MclIVIN'afM 

th:51,3%qfldfrliAlfrlPfltrIflitIT145.41.1 

Allifil 
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vn-rtha-mOiLetiviso-tomir 11101.101401`113,10411§1,1 

il .1 tni Ir. 34 9 tla 2559 

coi-Jkoi 

5.21d11AnWa51Jf1'1WIM1n 2. frITYTM1411-111PflIT19193-1 2.,,a5A'1J1`113-117\111AIDTS1,11tY2filif19'4'91 

V13-161:4f111f1ITIDV91411,114111 61AflbaltD1R99-qadV11 fl9f153-1frIll,Vn3-1 VillAiglIZIVAfitl 

1;1'f1AflIT-1 
___._ 

5.3 leMflr.IgfItlf111/16641-19 3. fl'IT9-49V3-1f114:,-ZD1 3. %-,01'1_01913-1i91,4911D1f199/1g19r1 

LL2ilf14 tM92,11:11431DD'IgIAI D'19'Mik11411qT4'ffrITAS111f19 qalf199AID99'16 

VDU 

5.4 r.IT:,'LlULYIRTUTOWnW141,114 4. fliTW'&11,1qT.;1JUMV1.4LYIKVI 4. 8J=li9J6f1g1.46aWnV1d6YIPA62D 

110iDfliT4'Mfr%It11,1f19VD14 IADiDfl'11/411'156ItI1-dfIlVD14 vith-m,`4'mi-r1Lltn,li115oo1k 

3-1A11111V7134 	 MVUD1gMT10,1714'11,11146hdflThLffILIASJULISJIA:1 ih<1411.1th:51,11f14 

9/1.01.2559 
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4.4 	11114'01 W11017134 thrilthui.112,14IN 2559 

VINfilf1V\114TUUr1S11,6:,'1,1N14 TA4mviquurnimlnw4-mniRT-13.1, 9LAL-4‘11 

IN.F1.2559 'Llf1D'LlArIE1 

1) 	ILIJ9Jf1154'011115P17-13.11 	 3.11fld IN. 01.2559 

nIr.trauniTi'01f115A2'IN22. 

Knowledae Management process 

1. fliTtiliwrial 

(Knowledge Identification) 

AI- 
2. fliV1111Mr,I,LV'313/lriPT11-1,: 

(Knowledge Creation and Acquisition) 

AIL 
3. fr14AAT1NITIYILIt1145r,1.11..1 (Knowledge Organization) 

1 

4. fr-nt.1:',34,-Ilatfla9,1fISDAM13,1:1, 

(Knowledge Codification and Refinement) 

JUL 

5. 11`11LiirlillflT13-1I (Knowledge Access) 

6. 1191,19j1171,11,6ffILITAU14P(1134, (Knowledge Sharing) 

7. 119I6IS11di (Learning) 

    

  

61I ~1`J'laJ5l5e~51d1dVi5e~EIJ 

 

  

-111- 
PT1141D‘ jiciTM Vv:T1421_111,111JD: 

9:',I,D'13-1`16f19 'alfil4DiDE1`1115 

 

   

riii1T1Y164116k,i qt1 	tV3-19d 

 

   

   

  

Mr13,11,4141/7'16Alf1911h:;itrrafiliVlpinwlii3.1 

Vi9G6'4V1 k 1 Wil941)11D13-i 

 

(i'1f1511AI 1 midn 	 thtnvtwirm 7 21mm4 A'111 
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1. 111TL.1161913-1:1, 	1. -IADlalwr-n4:11,1D1D02C L'111RT-1311,1D11,11,11)11Dtil Li14 

`17A1f14'lri'1 1A114111/1ATI4frviVItW1014 	 ViDD 	la:.;VAD664.111,11'11M3,11E1 65'1 

D( 6471111_11J6 1, 1211TM 

2. nn5V'inl66&-,66V7dvinw2`l31 Olv WY11,1:10‘1911TMV‘ialdriLLIJLIDt'l rinff11,11 

Lf11_15rn-IfiliDiEtill 	0114 fMVi'llffil2-1:1,TIM1, 66VrNMPT13-11ilflfl'1U14Dfl, 

fir14'MIT11,1 .,'IliT41131TALLA'q 

3. fM4RrY13-1PIA114T;,1.11_1 	rtl.ililliT.51,f1111vTrAVDti'11145 

61NDIMIS11,11AIDNi'llMiiJf114561-11.1MT181I,DtkI9L11145.51..11_1/1,1DI4flflR 

4. frITLIT11-1‘11,=f11411D101r2114, 1,1nV3,11J?i tIlDti'NT5 

1,i14 Lii'llli1121..11,1,1JULVf101 66%li143,1W3114, 	 liilJ1J5d69dDW1GNIVNIJ2f11 

5. fril,flitilff-Y13,1:, 	 Litlunnvanti9)ieli 

PQ1N:141,11i'ltINIRT-11-1:1,171AD1f111M1U1,1=MMfl Li14 %';uuLvinTaMivrivuivivi (IT), Web 

board, 1..ItiKL15,";21'13-1Vvi.di L1L1ail4 

6. t-M1,1,1_111,ILLf111AD`019'10: 	fifIl1,1,1_1117101T-13,11,6141111D131 Vl  

r'Ann IMS.111611,111,1 Explicit 	Knowledge 	DTW4L MtinithAvt-Mn, 311,AWY131, LYIRTI,ATM.1 

5'145MILYIK vilDnt-is,lotiu Tacit Knowledge Dnsi'mfinviluT.5uufiNi_in3MUln14, 

qfl4Y1q1AlumturYvini, 13-1°21141,1,1Filf1MIU4, 	 fr1SAJLIFAU141'114, 	 67111 

lanolAsmulm4:1 nicalg 

7. firmlui.4:?', 	Pr3`12-1:141414'161)I6r1M1h:,-Tf.J711,16111VifITAID'C3,i 1/1'16 1.1i1D1A.fli 

KITY'16W'IT,ISJ14:11,f114QUI,IfilT1t11'114 011.4 LfW1=1_1111%1U1.41,S1f1 VillD1AM713-11, 

> 	 > 
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2) maqvrAtfrilioivimuNnilimfrilotraq34:11.11r/iithutlIzNitu 

vi.g.2559 

2.1) 111491/1116641-15119VIUMD1gArl'10,9149646641115LLff11110219,111S114, 

1,1,14r3V19111'1511'1WW1D1AWY1N ,' 9,11,Intll'i1d (4-11a99,dp5A-(Pl9'13-1,1, 

1. 17\19'15fld'l OLl'MCADf1D1gPrriNif/114'1L111,1tdfl'l5 

LLW1LITAD1461S11i:1V193,1,1195M1411°1.1D1111,irM1'114 

Imu wkirls.Nni,A4-mnngnvi MDI_IP ,3-1f1"15r19 

1. 1)11:19U1'114 flag; .. 	3 D1 A-KT-131:1 

AM-dfr1T4nflq111V14119VVIdL=frITIAt1 

2. fr/n%-14'1XMIADfID gwyo.94-iniuTuir-i 

L11111A211,111S11-4,9911E1611-1'13,1 ',11:ANTD1 

111-1(JU1114 LAD LLVM el 11'15 	t1DMD1A'RrY13,1: 

(5'1U&'; AMP-13J LDITM561,141_1171'1U) 

3. finVI1-01D1brrThifirind_11.441,13,141A8,1 flgtit,t 

2. 	VI 1,Iq ti 1 '1141.Ti1d II 

tlyisy-aurniu-au 

2 D1A'P9`134: 

3. 10119S1ln1dMILIV14,14 1 D1 gn9921 

f15DIAYItW1VV14 rd'15:AflklY1i5:Arl 	6?JD1 

3,1111`111/1Erlk (5'1U:ASJMV(H-1 1,DflVr151.)5f1DI.J 

9'15:5 4.4) 

2.2) II,1nVinitirMSANIANI,111'14'MfMnri124,' 

2.2.1) L61J1.11AiD40 1 fl'154'161:1411D4WY12,1P491,t14ViDf115NklAAWLi5:4114 

qvitorivvii 

1. fi'llAW1D4W-3'10:114'lLlild 171V1DIJWI4D1V12,11i5`nky1tFr1VV1466 

6L 1~Svc75~P1 IAliD3-15;IVYrdirYVMq`13,111,4`11,1=61T11,1W121 

2. VidDlgMrnalTULLPitI,0,114f19T4'MfMArn011IDliirkhUln1.4 

3. Louv66Kictinvinmun3.1664nnalilituu 

2.2.2) 66IJITIAID43,191 2 LLN1411"154'MfT15PrI13,11, fir1V11.015:.',Uct,11W1 VIWW1N 2558- 

f15f1iy1M-1 2559 

1.4'M1/7"11,0,11411'154'fflfl5WY13-1P1'13-1V1&1T-13-1Pfl'1V11,01 65t1.), 115:50114 

VIt W1014 D1&19"13,1:111496§14 (K) 	kirYMMI,ILIN1,11_01:41'5'175fM (KPI) 

(11-ipai2,1191f1 60_11_11A1D43-117i 

2. tinV11,01rifl3,1f191'1617;11,11'114 V1'13-1115tirildfil54'21195Willi 7 401D1,1  fled  

(1) 11'151_11 MT12-,1:1 (2) fl'15Vi'll 61,2,'ILVQ19/1'1AT-131 (3) f1154'ff115A91MPLIJ145t1J1J (4) fr-i 
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liTaIWG,IM,&‘,141411ElnrY13-1:1 (5) fl'lLfr1C1101T-11.1:1 (6) fl'11,1,1i1111ALLfflLtiNSJURT11,1:1 

(7)fl'1%1U14 

3. 66.4119irrinuTIYITL-1.1 Tnig--vm virairTmLiT9V12-11SJ 	3.1 611H1)13-11U 

e‘siliiiJr1MTIDLI 1,M; IAID18JDMi1iflf11 

4. ti1w14166G,11,11114'ff11ncrlN:1 	 6A11D114
S 

MJ`lULLWZI,LN14 

IY1talArYlOtf1411 28 NI1r1M-1 2558  

49.JY1T11J Lair)119111'M'ffMAT114, `tht4A\11.11iT.51-11f141N.K.2559 

ItLIffitnnilvii 5 	ii0.11,VUOLVIOcifilltIii 

13,131 

6 	65e1.9'1 6/ 

11,174 

NItilt:134 62f2 • 	16.00 	 1i. 

p1"14' 01 

inwiaratn) 

klroliMin9ulnun-miTLIN 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14

